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Overview

Connect to the SmartLogger, choose Power adjustment > BatterySetting on
the home screen, and set related parameters. The Fully fed to grid mode is
not supported in C&I and utility-scale scenarios.How to contact Huawei energy
storage module?

You can also contact us through the local service hotline on Huawei oficial
website. Note a: 6.9 kWh is the initial capacity (designed) of the Energy
Storage Module. The actual capacity is afected by the external environment
(such as temperature, transportation, and storage). Step 1 Access the
Commission Device screen. 

How to contact Huawei residential inverters & ESSs?

If you have any questions about Huawei residential inverters and ESSs,
contact the device distributor and installer. You can also contact us through
the local service hotline on Huawei oficial website. Note a: 6.9 kWh is the
initial capacity (designed) of the Energy Storage Module. 

How do you dispose of a Huawei ESS battery?

Move the removed batteries to a safe place (an open and safe outdoor place is
recommended), and then place the batteries in the fire sand box or salt water.
If a Huawei ESS emits smoke or catches fire, household members should not
dispose of the ESS by themselves. Follow the processes in the flowchart
below. 

What is the capacity of an energy storage module?

LUNA2000-7-E1. 7: The capacity of an Energy Storage Module is 6.9 kWh. The
ESS supports capacity expansion with a maximum of three Energy Storage
Modules. An Energy Storage Module has a capacity of 6.9 kWh. A maximum of
four ESSs can be connected in parallel for capacity expansion. This section
describes the appearance of the entire ESS. 

How do I maintain my energy storage module?
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Avoid excessive adjustment of the adjustable leveling nuts of the floor-
mounting bracket. Ensure that the nuts are engaged for at least half of the
thread's depth to provide suficient stability. Over-tightening or insuficient
tightening may damage the screw threads, given the substantial weight of the
Energy Storage Module. 

Does Huawei guarantee the security of preconfigured certificates?

Huawei does not promise or guarantee the security of preconfigured
certificates. The customer shall bear consequences of all security risks and
security incidents arising from using preconfigured Huawei-issued certificates
as service certificates.
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Contact Us

For catalog requests, pricing, or partnerships, please visit:
https://www.zegrzynek.pl
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